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How can we Compendium Assist you?
They say you should expect the unexpected. Well, now
with Compendium Assist you can. Because when you
need us most, we’ll be there for you.
Whether you have broken down at the side of the road,
need emergency medical assistance, have locked yourself
out of the house, or would rather not drive yourself home,
Compendium Assist is there for you 24/7.
you deal with just about any emergency. Exclusive to
Compendium policyholders, Compendium Assist is the
must-have key to complete peace of mind!
Keep this booklet handy
Save this guide for easy reference. Better still, download
the Compendium Assist App on your smartphone
for easy access to a suite of emergency and value-added
services designed to make your life easier and save
you money.
Refer to page 24 in this guide for instructions on how to
download the Compendium Assist App and activate
your account.

When You Need Help

0861 00 3355

011 246 7187 or 087 110 1414
There for you 24/7
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We’ll get you going
With Compendium Assist help is never far away.
Whether you have broken down at the side of the road
or can’t get your car started in the morning, all it takes
is a quick call. Compendium Assist members have
access to the following services in the event of a
roadside emergency:
• Flat battery – jump start only, replacement of
battery for the member’s account.
• Flat tyre – no problem, we’ll help you change it.
• Keys locked in vehicle – this service is limited to
unlocking the vehicle and does not include any
repairs or replacement of keys, locks or ignition
switches. We’ll cover the cost of calling out a
locksmith, up to R500.
• Fuel assistance – if you’re stranded with an empty
two incidents per year.
Minor roadside repairs - trained personnel will
identify the problem and undertake minor emergency
repairs (electrical, coil, immobiliser, etc.) to get you
on your way. Where repairs are not possible,
arrangements will be made to tow your vehicle to
the nearest place of safety or your preferred repairer.

•

Recovery Towing Service at your service
In the event of a mechanical or electrical problem that
cannot be resolved at the roadside, Compendium Assist
will arrange for an approved service provider to tow your
vehicle to the nearest place of safety.
Tow-in service to the nearest approved dealership
(if under warranty), repair centre or panel beater is
provided in the event of:
• Mechanical or electrical breakdown – vehicle towed
to the nearest dealer or place of repair.
• Accident damage – vehicle towed to the nearest
approved dealer.
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Courtesy Transport
Where the vehicle needs to be towed to a repairer,
we will arrange for the occupants of the vehicle to be
transported to a nominated destination, provided the
breakdown has occurred within a 40 km radius of your
normal place of residence.
Hotel Accommodation
Where the breakdown has occurred outside a radius of
100 km from your normal place of residence, resulting in
an overnight delay, we will arrange hotel accommodation
for the occupants of the vehicle, up to a maximum of
four people. Cover of up to R500 per incident is provided.
Car Rental
If the circumstances of the problem entitles you to the
continue with your journey immediately, we will arrange
for a rental car to enable you to reach your destination,
subject to your qualifying for a rental vehicle in terms of
the car rental company’s general terms and conditions.
and delivery and collection of the hire vehicle
(conditions apply). The car must be surrendered on
arrival at your destination. Cover is up to R500 and
subject to availability.
Vehicle Repatriation
In the event of a member’s vehicle being left for repairs,
we will pay up to R500 for 24-hour, Group-B car rental
Alternatively, should the vehicle have been towed to
a dealership closer to the member’s place of residence,
we will supplement the additional tow costs with the
costs of car rental.
Please note: This cover excludes all vehicles over 3 500 kg.
A member will not be entitled to service where the vehicle is
not in a roadworthy condition. Any costs incurred through
arrangements made by the member without prior
authorisation shall not be reimbursed. Assistance is only
available in South Africa, Lesotho and Swaziland.
Second tows are not covered.
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For every medical emergency
When it’s a matter of life and death, it’s good to know
you can rely on Compendium Assist’s range of medical
emergency and medical advisory services.
Emergency Medical Response to the scene of a
medical emergency
An emergency requires an appropriate response.
A vehicle will be dispatched immediately to the scene
of a medical emergency and life-saving support will be
provided to you and members of your family on the
policy. If necessary, the member or members will be
stabilised before transfer to the closest, appropriate
medical facility.
Medical Transportation
In the event of you experiencing a medical emergency,
we will arrange for emergency medical transport to the
nearest medical facility capable of providing adequate
care. Medical considerations, the degree of urgency,
including but not limited to airport availability, weather
conditions and distance to be covered, as assessed by
transport will be provided by private, medically equipped
Inter-hospital Transfer
If your personal physician, in consultation with the
attending doctor, determines that treatment should
continue at an alternate medical facility (because the
necessary treatment cannot be continued at the present
facility), we will arrange for transportation to the closest
facility where the treatment can be continued after you
have been stabilised.
Medical Repatriation
In the event of your hospitalisation outside of your
home town, we will assist in arranging for your repatriation
back home once you have been treated.
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Escorted Return of Minors
In the event of your children being stranded as a result
of your hospitalisation, we will arrange for their
transportation, under supervision where necessary, into
the care of a person nominated by you.
Compassionate Visits
Should you be hospitalised outside your home town
we will arrange for the transportation of a close relative
to visit you.
Medical Advice and Information Hotline
Medical personnel, including paramedics, nurses and
doctors, are available 24 hours a day to provide general
medical information and advice. This is an advisory
service, as a telephonic conversation does not permit
an accurate diagnosis.
Emergency Medical Advice and Assistance Hotline
In addition to the general medical advice service, one
call to the same number will trigger the medical operators
who will guide you through a medical crisis situation,
provide you with emergency advice, and organise for you
to receive the support you require.
Referral to Crisis Line
This service is available should you need bereavement
counselling, HIV counselling or suicide counselling.
Referrals to Medical Practitioners and Facilities
Simply call for a quick referral to the nearest medical facility
or practitioners.
Please note: This cover is only valid within the borders of
South Africa. There is an annual limit of R70 000 per policy.
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Get Home Assist too
When you’re faced with a genuine emergency at home –
burst water pipe, blocked sewerage system,
locked out the house, etc. – Compendium Assist
is the number to call to set things right.
In the event of a home emergency, we will arrange for an
appropriate repairer - electrician, plumber, locksmith
or glazier - to address the problem at one nominated address.
but thereafter normal rates apply. A home emergency is
could possibly cause structural or further damage to your
property. There is an overall limit of three incidents,
or up to R2 000, per annum per policy.

service, security company or other emergency service
provider.
Please note: All parts and materials used are excluded and
will be for the member’s account. Maintenance related issues
are not covered.
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Quick Guide
What is covered

What is not covered
Electrical Emergency

Distribution boards, circuits,
main cables causing
power failure
Earth-leakage relays causing
power failure
Geyser connections,
thermostats and elements
Multiple plug points causing
power failures
Lighting strikes on wiring
causing power failures
Multiple burnt connections
on wiring or plug points
causing power failure
General house wiring
Connections to all electrical
motors causing power failure
Municipal connections inside
the property causing power
failure
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Electrical gates and doors
Jacuzzi, swimming pool and
borehole pumps
Air conditioners and
commercial refrigeration
Repairs not complying with
such as SABS and others
All electrical motors
(electric gate motors, etc.)
White appliances
(stove, refrigerator,
dishwasher, etc.)

What is covered

What is not covered
Plumbing Emergency

Burst water connections
and pipes that are causing
further structural damage

Concealed pipes are not
covered. Specialists are not
covered e.g. leak detectors

(internal & external) that can
cause further structural
damage

Specialists are not covered
e.g. drain specialists like
Roto-Rooter & Drain
Surgeon

Geyser problems i.e. no hot
water, water pressure,

Repairs not complying with
such as SABS and others
Replacement of a burst geyser
Jacuzzis, swimming pools
and boreholes
Leaking tap that runs into
a basin or shower

Locksmith Emergency
for a main entrance or exit
of the house

Outbuildings and garages
Padlocks

If a child is locked inside
the house or any room
within the house

Glaziers Emergency
Any glass that has been
damaged or broken and is
causing a security risk to
your premises

Mirrors or any
specialised glass

Please note: In any other instances we will be able to assist you,
but you will be liable for ALL costs.
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Bookings can be arranged
between the following hours:
Mondays to Thursdays
Fridays
Saturdays
Sundays
17

17:00
15:00
16:00
16:00

–
–
–
–

01:00
03:00
02:00
24:00

Getting You Home Safely
Home Safe Chauffeur is designed to encourage you to
drive responsibly. Statistics show that drinking and
driving accounts for a large percentage of accidents on
our roads, especially at night.
your vehicle arrive home safely. We will dispatch a vehicle
with two drivers (where possible) and drive you home in
your own car. All drivers are in possession of a public
driver’s permit and speak English.You are entitled to use
this service six times per annum. Each incident is capped
at R500. Any costs incurred over and above this will be
for the client’s account.
Terms and Conditions:
• The service is available within a 50km radius of
city centres in Johannesburg, Pretoria, Durban,
Cape Town, Nelspruit, Polokwane, Kimberley,
Port Elizabeth, East London, George, Bloemfontein
and Pietermaritzburg.
• Ad hoc or last minute requests will be accommodated

•
•

of 90 minutes. This service is subject to the availability
of a standby team at the time of the request.
Pre-bookings for public holidays must be made
before 17:00 on the day before the public holiday.
notify you that the pick-up driver has arrived, allowing
you 15 minutes to meet the driver. After 15 minutes,
the call centre will notify you that the pick-up driver
will be leaving and the trip will be cancelled.

Cancellation and rescheduling fees:
• Two hours prior to booked collection time – no charge.
• One hour prior to booked collection time – one incident
will be eliminated from your annual quota of six.
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You are not alone!
In a crisis, it’s good to know you are not alone.
The Compendium Assist App provides you and your
loved ones with 24-hour access to an experienced
crisis manager who will help you through your emergency.
When you press the 24 Hour Total Care button on your
phone, your location is immediately pinpointed, ensuring
we know where you are.
You never have to remember an emergency number again
The Compendium Assist App is a breakthrough in
emergency support which obviates the need for you to
remember emergency numbers. With 24 Hour Total Care
we provide you with quick and easy access to every
emergency service you may need, as well as access to your
own security company, medical information, and other
useful contacts.
We’re there for you In the event of an emergency,
the Compendium Assist App provides you with easy
access to a crisis manager. Your crisis manager will take
charge, call you back on your cellphone and help you
through your crisis, whatever that may be.
Do you need emergency medical advice over the phone?
Have you been involved in an accident?
Are you lost and feeling vulnerable?
Don’t worry, we are there for you. No matter what!
Enjoy 24 Hour Total Care - at the press of a button
In the event of an emergency, simply press the 24 Hour
Total Care button on the Compendium Assist App
and we’ll take care of the rest. Your crisis manager
will call you back, access the support that you need,
and be in telephone contact with you until your crisis
is resolved.
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The Compendium Assist App is a smartphone application
with a range of convenient features to help you make
the most of the Compendium Assist services, and to
manage your insurance better.
24 Hour Total Care is at the heart of our value-added
programme. This vital feature on the Compendium Assist
App provides direct access to you in the event of an
emergency. By pressing the big red button on the app,
an alert that includes critical information - name,
contact number, emergency contact details, and,
most importantly, your location - is sent to our 24 - hour
contact centre to ensure swift action. Your phone literally
becomes your lifeline.
The Accident Assistance
from the scene of a vehicle accident, including driver’s
licence and vehicle licence scanning, photos, witness
details and data, time and geographic location.
Prepopulated with your insurance information, it is also
a simple and convenient way to submit your vehicle
insurance claim.
Family Assist
downloads of the Compendium Assist App and access to
medical rescue services for the policyholder’s dependents.
Its good to know your entire family is in good hands in
the event of an emergency.
That’s why we say that Compendium Assist is always
there for you – 24/7/365.
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To download and activate the Compendium Assist App,
please follow these easy instructions:
1. First-time users (never activated):
Within a week of requesting this service, you will receive
a welcome SMS and activation code. Search for
“Compendium Assist App” then download it for free
from the App store (Apple) or Google Play Store
(Android). A Compendium Assist icon will be saved on
your screen. Open the app and you will be prompted to
“Login” or “Activate”. Select the “Activate” option.
You will then be prompted to do the following:
a. Enter your mobile phone number –
this is your unique registration ID.
b. Enter the Activation Code sent to you via SMS
c. Create a Password.
d. Click on “Activate Your Account”
2. Already activated and logging in:
On the welcome screen select the “Login” option.
You will be prompted to do the following:
a. Enter your mobile phone number
b. Enter the password you created.
c. Click on “Login”
3. Already activated and logging in, but forgot password:
On the welcome screen select the “Login” option.
You will be prompted to do the following:
a. Enter your mobile phone number
b. Click “Forgot Password”
A new activation code will be sent via SMS to your
mobile phone.
Follow the steps in instruction number 1.
Once you have accepted the Terms and Conditions you are
all set to use the Compendium Assist App.
If you have lost your activation code or are experiencing

24

HOW

CAN
WE HELP?
0861 00 3355

011 246 7187 or 087 110 1414
Compendium House
5 The Crescent
Westway Office Park
Westville
PO Box 2800, Westway Office Park, 3635
Tel: 087 285 4040
info@cig.co.za
www.cig.co.za
Compendium Insurance Brokers (Pty) Ltd.
Authorised Financial Services Provider
FSP 10405 and FSP 10409

Always there for you.

