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Compendium cares about your privacy and Compendium and your insurer(s) or potential insurer(s) has to process the personal
information you provide when completing this form. The information will be treated with caution and all reasonable security
measures have been implemented to protect your personal information.

LETTER OF INVESTIGATION

BETWEEN

COMPENDIUM INSURANCE BROKERS (PTY) LTD
REGISTRATION NUMBER: 2000/009588/07
FSP10405 & FSP10409

(“the Company”)

AND
Full Names
Registration Number/ldentity Number
E-mail address
Telephone number
(“Client”)

The Client, by signature hereof, appoints the Company to investigate the Clients insurance portfolio on the Clients behalf.

DUTIES OF THE CLIENT

To disclose all information relating to his insurances, and in particular claims, which may lead an insurer to a different
conclusion or rating even if such questions are not asked. The client must answer all questions truthfully.
To advise the Company as soon as is possible and within any time limit of any change in any information relating to the risk

The client also undertakes to act in the utmost good faith at all times.

DUTIES OF THE COMPANY

To act at all times in the utmost good faith and to ensure that all information that is relevant to a risk and provided by the
Client is passed onto the insurer, other than that, all information will be confidential.

DUTIES OF CURRENT INSURER
To provide the Company with all information the Company may require to investigate the Clients insurance portfolio.

Insurance Company Policy Number
Insurance Company Policy Number
Signed at on

Signature of Client

Compendium Authorised Financial Services Provider
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